
NOTRE SEULE RAISON D'ÊTRE  

HARDWARE STORES AND THEIR SUPPLY CHAIN:

OUR WHOLE REASON FOR BEING



Our mission
Lead our business

community

Our vision
Become essential to any

member company

Our values
Avant-gardism

Courage

Democracy

Equity

Lucidity

The AQMAT’s mandate, since its creation in June 1940, is to inform, advocate

for, facilitate the upskilling of, and, provide networking opportunities to a

business community now made up of more than 1,000 retailers, distributors

and manufacturers of hardware items and building materials.

NOTRE RAISON D’ÊTRE
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ONE GREAT FAMILY

More than

900 retailers

More than

200 suppliers



CODE OF ETHICS 
that any member company agrees to respect

QUALITY OF
PRODUCTS 

COMPLIANCE
WITH LAWS 

SOLIDARITY AND
ENGAGEMENT 

At all times, demonstrate that the products or services it offers are generally

of a quality that meets the certification standards set by the National Building

Code or any other public standard in effect.

Observe the laws and endeavour, in particular, to observe those concerning

opening hours and days, labour standards, pay equity and occupational

health and safety; fight illegal work by only referring professionals who are

licensed by the building authority or members of professional orders.

Agree to dialogue between members and with the board as well as with senior

management on any subject that may lead to constructive action for the

common interest, and not for the protection of special-interest agendas.

20
21



FOUR COMPLEMENTARY

ACTION PILLARS

Advocacy 
Promote everything that is in the interest of its members

through its relations with the public, governments, the

media and associations; correct and tackle all abuses that

may arise in the hardware and building materials trade.

Networking 
Foster contact between suppliers and retailers in order to have

an orderly and dynamic hardware and building materials

industry and trade.
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Information
Provide its members with all information originating from

government, professional or other sources that may be of any

use to their businesses or activities.

Upskilling
Implement development programs to help its members

become better employers and more competitive businesses.



PILLAR 1  
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Daily News Seasonal Magazine

Annual Catalogue Punctual Polls Monthly Blog

INFORMATION



PILLAR 2  ADVOCACY
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PILLAR 3  UPSKILLING

1
CUSTOMER EXPERIENCE

WORKSHOP 

100
PARTNER

 EMPLOYERS

4
EXPERT ADVISOR

CERTIFICATES 

500
CERTIFIED

 EMPLOYEES

5 
DEVOTED

 TRAINERS

nearly more than

Collège AQMAT certifications are offered in French Language only at this time. 

At your cost, personalized English language courses and courseware can be provided.
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“Gala Reconnaissance” Awards Annual General Meeting

“La quincaillerie en tête et en fête" Social Management Webinar Series

Decision Makers’ Convention

“Innovation" Contest

PILLAR 4  
NETWORKING
As an organization based in Quebec, serving a membership which is also mainly based in Quebec,

the AQMAT’s programming is delivered in the official language of the province, French. On

occasion, though rarely, brief dialogue takes place in English at events and during meetings. On

request and with possible fees incurred, members may ask for information and translations to be

provided in English. AQMAT will assess the feasibility and availability of its resources to respond to

these requests.



JASMINE SYLVÈRE 

Senior Advisor, 

Marketing & Advertising

Jasmine@aqmat.org

514-262-9489

SERGE VEZINA 

Senior Advisor, 

Retail Network Support

svezina@aqmat.org

514-220-2283

SUPPLIER 
Contact 

400 SAINTE-HÉLÈNE, SUITE 3
LONGUEUIL (QUÉBEC) J4K 3R2

ETCC BUILDING, 251 LAURIER W, SUITE 900, 
OTTAWA (ONTARIO) K1P 5J6

TELEPHONE: : 450 646-5842
INFORMATION@AQMAT.ORG

Contact 
RETAILER 

Quebec Hardware and Building

Supply Association


